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How REACH ACOs Can Review Their Vendor’s PY2024 Data Submission Report 
This is a 5-step process REACH ACOs can follow to run the “Data Submission Report,” a report that displays information 
on recent survey data file submissions to CMS.  
Step 1: The REACH ACOs Survey Administrator or Backup Survey Administrator first needs to log in to https://acoreachcahps.org, 
which is done by clicking on the “Login” button on the top right corner of the website. Enter your username and password and click 
“Login.” If you forgot your password, click on “Reset Password” and follow the directions to have a password reset link sent to the 
email address you used to register your account.  

Step 1 

https://acoreachcahps.org/
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Step 2: Under the “ACOs” tab in the top menu bar, click “Data Submission Report.” 

Step 2 
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Step 3: Clicking on the drop-down menu shows all the ACOs for which you are a survey administrator. If you are an administrator of 
a single ACO, select that ACO. If you are an administrator of more than one ACO, you may select “Show All ACOs” or a single ACO. 

Step 3 

Step 4. Select a Start Year and End Year from the drop-down menus under the “Sample Date Range” fill. In the graphics 
shown here, "2023" is entered for both the Start Year and End Year. Entering "2024" for Start Year and End Year will allow you 
to see information on PY2024 data submissions. Click on “Show Report” when done.  

Step 4 
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Step 5: Once the report populates on the screen, you will be able to see the most recently submitted data file for this Performance 
Year. The report displays the ACO ID (or IDs if you selected “Show All ACOs”), vendor name, file name, date submitted to CMS, and 
summary statistics about the number of patients in the ACO’s survey sample. This report only shows files that have passed the 
validation process internal to this system. If you wish to do so, you can export the onscreen report to Excel. 

Step 5 

Note: Survey vendors are required to submit interim files in October and November. They are required to submit the final file for the 
PY2024 survey by January 13, 2025. Should you view this report significantly earlier than January 13, 2025, you may see no files, 
or you may see files reflecting an interim submission. Should you view this report on January 13, 2025, or later and still see no files, 
please contact your survey vendor immediately. 




